

SOLOMON NJENGA NYAKONYU
A highly motivated, productive, and focused team player with strong communication, interpersonal, organizational, time management, analytical and problem-solving skills.  Reliable and dedicated with the ability to grasp and apply new procedures quickly; organize and prioritize tasks to meet deadlines and adapt readily to new challenges.
PERSONAL DETAILS

Name:

Solomon Njenga Nyakonyu
Date of Birth:
3 October 1988

Gender:
           Male

Email address:
njengasollo@gmail.com

Marital status:
Single

Cell phone:

+254 711865888

Nationality:

Kenyan

OVERVIEW OF SKILLS AND EXPERIENCE ACQUIRED THROUGH EDUCATION AND TRAINING
Acquired an excellent set of inter-disciplinary skills related to client relations, direct sales, FMCG environments, including project management and implementation, research, information technology, project presentation, customer service and technical consultancy.
Final project – I undertook a project demonstrating the use of Laser Raman Spectrometer Machine in rock grain identification and spectroscopy as a faster, safer, and cheaper alternative to identify minerals and rocks.

Completed a short course on Business Administration, Bookkeeping and Basic accounting held by University of Nairobi School of Business.
C++ Programming - used programming skills and structured problem solving to resolve a series of typical problems in science as well as automation of scientific processes.
Project Lead – led one of the promotion teams during my industrial internship to increase awareness of a new product called ‘Fresh’ which had been launched by Kenafric Industries, Kenya.
Retail Sales Officers Training at Preferred Personnel and Chase Bank.
Project Implementation. – Was part of a research team that undertook a field project to find out market reactions and attitude towards Chase Bank Products like the Chama Account and Young Bankers account.

EDUCATION
University of Nairobi, Kenya
October 2010 – September 2015
Bachelor of Science (Physics) with Honors
Likomatt Institute
2008 - 2009
Certificate in Computer Applications
Muhuri Muchiri High School                                                                                                  2004 – 2007

Kenya Certificate of Secondary Education

Achieved Grade B+

EMPLOYMENT EXPERIENCE

GamCode Ltd trading as Betin Kenya                                                 March 19, 2018 – Oct 31 2019
Team Leader – Training & Support Team
RESPONSIBILITIES:

· Training, supervising and coordinating the training, sales and support teams in the retail department.
· Supervision of retail agents shop lifecycle to ensure a seamless coordination of recruitment, set-up, IT, training and sales teams.
· Creating effective work plans and schedules for team members.
· Handling Department KPI’s and daily reports, analyzing the reports to evaluate the team performance, department productivity and providing appropriate feedback to management
· Conducting appraisal sessions for team members.
· Maintaining leave files and organizing the team schedule to accommodate business needs

· Organizing frequent trainings, calibrations and motivating the team in order to improve the performance.
Airtel Kenya                                                                              December 1st, 2015- March 2018
Position: Territory Sales Manager – Muranga County

Duties:

· Territory Sales Executive/Territory Manager for Muranga Territory in Aberdare Zone. 

· Driving growth of gross adds in my territory
· Hiring, managing and training DSRs (Distribution Sales Representatives), Direct Sales Representatives and SSOs(Sim Selling Outlets).

· Recruiting Airtel Money Agents and Managing Sales and Distribution in my Territory.

· Liaising with the Sales and Distribution Department for availability of stocks and merchandise within the markets and sites covering my territory.

· Checking on network connectivity and coverage and making sure every network infrastructure is working in all sites.

· Managing brand visibility initiatives such as adverts, posters, flyers, pop-outs, billboards and rig activations campaigns.
Horizon Contact Centers, Nairobi.                               January 2014 – November 2015

Call Center Team Leader. - MultiChoice Kenya.
Duties:        

· Proactively leading a team of 45 call center sales agents handling inbound and outbound calls to DSTV and GOTV Kenya subscribers.

· Identifying clients who may have stopped using Multichoice products and classifying them to come up with daily calls portfolio for my team 

· Training, re-training and motivating my team.
· Team performance reviews, objective handling and conflict resolution.

· Calling past and present clients to confirm their viewing status, advise them on payment methods as well as reconnecting them.

· Answering inbound calls and handling client complaints and enquiries.

· Market research and advising Multichoice on the prevailing market conditions.

Work/Study Program at Chiromo Library,                                                  Jan 2012 – December 2013

University of Nairobi.
Industrial Internship at Kenafric Industries, Kenya
June 2011 - November 2011
COMPUTER SKILLS

· Popular software applications such as C++, MS Word, MS Excel, MS PowerPoint, and Access as well as Internet research and communication tools.

· Experience with call center applications such as the CRM, Avaya, Xlite and TechInfo.

· Experience with 3D design software Sketch-Up 3D and Photoshop.

· Experience with sales and clients’ accounts management applications like Zoho,GlobeTrotter,UniCap and SalesForce.
LEADERSHIP AND MENTORSHIP EXPERIENCE
Organization of Nairobi University Science Students (ONUSS)
2012 - 2014
Peer Counselors Team Leader
· Provided reliable mentorship to first-year students within the science and mathematics programs, building their confidence and encouraging them to become self-reliant.
· Acted as a source of information, encouragement and feedback while guiding students in developing a network of contacts and accessing other resources to facilitate their progress within their academic program
· Mentoring of fellow disabled students within Youth Guidance And Counseling Association of Kenya.

OTHERS
· 2013-2017 Member of AIESEC Kenya, UNESCO Club University Chapter, Youth Guidance and Counseling Association. 
· 2013-2014 Assistant Secretary of NUPA (Nairobi University Physics Association)

REFERENCES

Caroline Mutui

Head of Human Resource and Legal

Gamcode Limited T/A Betin Kenya

c.mutui@betin.co.ke
0721260507

Magdalyne Jepkemboi

Training and Support Teams Manager

Gamcode Limited T/A Betin Kenya

m.jepkemboi@betin.co.ke
0733200484

Ramadhan Makuu

Regional Business Manager

Airtel Kenya

r.makuu@airtel.co.ke
0732294434

