
 

 Giovanni 
Arintok 

  

Contact  

Manila, Philippines 

Email: goarintok@gmail.com 

Mobile: 

+639174474743 

Top Skills  

IT Solutions Delivery 

Growth Strategist 

Software Quality Assurance  

Business Analysis  

Software Project Management 

Languages  

English (Proficient) 

Filipino (Native) 

French (Beginner) 

Certifications  

Six Sigma Yellow Belt 

Professional Scrum Master 

ITIL v.3 Foundation Certificate in 
IT Service Management  

Teradata 14 Certified 
Professional  

Certified Tester Foundation Level  

Software Testing Foundations: 
Test Management 

 
SUMMARY 

 

  

 Core Areas:  

Software Quality Assurance • Business Analysis • Product Management • 
Project Management • Business Intelligence and Datawarehouse • SQL • 
Javascript • VBScript • Robot Framework • ETL Testing • Test 
Automation • Functional Testing • Usability Testing  

  
 

EXPERIENCE 
 

  

 

April 2013 – Present 

IT Consultant • Self Employment/Independent Consultant • NCR 
Philippines 
 
Responsibilities:  
• Growth Strategist – ground up team development and curation, process definition, 
implementation, and evaluation. 
• Delivery Management - Stakeholder Management, Project Management, Scrum Master  
• People Management - Learning and Development, Performance Evaluation, Recruitment  
and hiring  
• Process Compliance – ISO Lead Auditor 
• Agile Coach – Professional Scrum and Kanban 
• Change Management - Change Manager, oversee IT Reorganization and Digital  
Transformation initiatives  
• Data Analysis and Metrics Generation – assess project performance by defining KPIs and 
generating metrics in line with quality compliance and delivery performance. 
• Reporting and Hand-offs  
• Manual testing – functional, usability and performance tests for Web, Mobile and API  
tests.  
• Fault Coordination and Release Management 
• BIDW Testing, ETL Testing Data Migration Testing  
• Automation testing – build ground up Automation Framework for Web, Mobile and API  
tests.  
• Design the Automation Framework in line with CI/CD implementation plans  
• Continuous development and maintenance of Automation Framework  
• Test Planning – requirements assessment and test coverage implementation  
• Test Execution and Implementation  
• Data Analysis – Analyze business data and transform them to useful reports (BI)  
• Business Analysis – Requirements gathering and management 

June 2019 – July 2020 

IT Team Leader – QA Delivery • Sophos • NCR Philippines 
 
Responsibilities:  
• Delivery Management - Stakeholder Management, Project Management, Scrum Master  
• People Management - Learning and Development, Performance Evaluation, Recruitment 
and hiring  
• Change Management - Change Manager, oversee IT Reorganization and Digital 
Transformation initiatives  
• Reporting and Hand-offs  
• Automation testing – Salesforce Apps 
• Design the Automation Framework in line with CI/CD implementation plans  



 

• Continuous development and maintenance of Automation Framework • Test Planning – 
requirements assessment and test coverage implementation  
• Test Execution and Implementation  
• Data Analysis – Analyze business data and transform them to useful reports (BI)  
• Business Analysis – Requirements gathering and management 

June 2018 – February 2019 

IT Team Leader • CITCO • NCR Philippines 

As for the role, I'm overseeing the Software Quality Assurance initiatives for a division in 
CITCO. I drove the Test Automation implementation for this division, and all the 
succeeding projects it has in its pipeline. Tools: UFT, TestComplete and Robot 
Framework. 

April 2015 – September 2016 

GDC Technical Consultant • Teradata • NCR Philippines 

Nov 2011 – April 2013 

Test Analyst/Test Lead • Hewlett-Packard • NCR Philippines 
 
Aug 2010 – Nov 2011 
Accenture • Accenture • NCR Philippines 

  
 

EDUCATION 
 

  

 De La Salle University, Lipa, Batangas 
BS Management Technology, 2010 
 

  
 

SKILLS 
 

  

 

Skill Years of Experience 

Business Analysis 8 

Software Quality Assurance 12 

Project/Delivery Management 7 

BI/DW Development/Testing 5 

ETL Development/Testing 5 

Data Migration Testing 4 

Functional Testing 12 

Usability Testing 12 

API/Web Services Testing 3 

Mobile Testing 3 
 

 

Tools Years of Experience 

JIRA 4 

Robot Framework  5 



 

TestComplete 2 

Telerik 1 

Microfocus UFT (HP QTP) 1 

Provar 1 

Postman 1 

SoapUI .5 

HP ALM 1 

Selenium 5 

Appium 3 
 

 

LEADERSHIP 
 

  

 - Accumulated IT Leadership experience of 7 years 
 

 
  
 

REFERENCES 
 

  

 Available upon request. 

 


