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An application to provide the best  
delivery experience.

Design Brief

Design Process

The objective is to design the delivery system to support the Saudi based 
E-commerce website “Hnak.com”. 
 
The main idea is to make delivery experience effortless for the users of Hnak and  
the delivery team.

The contextual study is done to know the delivery system and the experience  
in Saudi Arabia. 
 
The key insights from the study are listed below:
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App Overview

Actor

Stakeholder

Primary Actor

Preconditions

Triggers

Main success scenarios

Alternative paths

The address of Saudi Arabia is based on the P.O Box instead of street address,  
as the building are unevenly clustered.

If users want to get items delivered to their door is to instruct drivers with  
landmarks or pin point GPS location.

Upto 80% user opt for cash on delivery.

Users need to share their phone number to be contacted for delivery.

Anyone or anything that performs a behavior (who is using the system)

Someone or something with vested interests in the behavior of the system under discussion (SUD)

Stakeholder who initiates an interaction with the system to achieve a goal

What must be true or happen before and after the use case runs.

This is the event that causes the use case to be initiated.

Basic Flow – use case in which nothing goes wrong.

These paths are a variation on the main theme. These exceptions are what happen when things go wrong at the system level.

Delivery Executive, Manager Delivery Executive, Purchaser, Hnak.com

Primary:

Secondary:

Hnak.com & Buyer

Delivery success team (Managers, Warehouse Executives, Delivery  
Executive managers) 

Delivery Executive,

People places an order and it gets delivered as one package as promised.

Once the order have been placed, delivery date gets set.

Order placed Delivery Date set Assigned to delivery executive

He finds the delivery locationOrder Delivered

Wrong package has been assigned to the Delivery Executive. (Not his designated  
delivery location) 

Delivered some orders but has transport issues. 

He can not find the address.

He is not able to reach the customer.

The Customer doesn’t have change and neither does the delivery executive.
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Welcome Screen

A simple and understandable flow that allow users to get to the desired destination in  
couple of taps.

Creating wireframe allows to define app elements position at the very beginning of the  
design.
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