
CASTRO, MARIA NIÑA AMOR REYES
 

Contact Number:
(+632) 915-349-2893
Email Address:        amor.castro060487@gmail.com 

Career Objective: 

To secure a position that will enable me to utilize my analytical skills in evaluating market trends, developing dynamic strategies and process innovations that helps drive the attainment of business goals.
Work Experience:
 
Dell Technologies 

Quality and Standards Senior Analyst, Dell Customer Care (January 2018 present)
· Analyze data, identify root causes, examine trends, evaluate impact analyses, provide recommendations and monitor the execution of business strategies
· Lead business processes and workflow mapping using data capture and modeling methodologies
· Oversee the delivery of Quality processes and Regulatory standards for outsource partners
Business Analyst, Dell Services (February 2016-December 2017)

Telus International Philippines
Team Manager 
NetSpend, February 2014- February 2016
Dell Electronics and Accessories Sales, November 2012– February 2014
Dell Sales Quality Analyst, June 2010- November 2012

Dell Sales Coach, May 2009- June 2010
Dell Product Specialist, May 2008- May 2009
Dell Sales Representative, June 2007 to May 2008
EDUCATION:

Tertiary Education


Philippine School of Business Administration






2016-2018





BS Business Administration






Maj. Marketing

University of the Philippines-Los Baños  

2003-2007
BS Biology
Maj. Microbiology
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