
 
                 
 Quality Assurance – QA 

 An evolving QA professional with an eagerness to Learn, Adapt and Innovate!

 

 Bavith.reddy408@gmail.com         |       +91 9901818562        |        linkedin.com/in/bavith-reddy-b5533051 

 

SKILLS 

 

 

 

WORK EXPERIENCE 

Associate Consultant - QA 

Atos Global IT Solutions & Services India Pvt. Ltd. 

05/2015 – 01/2020 Bengaluru, India 

Atos is a French MNC, specialises in hi-tech transactional services, unified communications, cloud, 
big data and cybersecurity services. 

Achievements/Tasks 

 Evaluated data sets from multiple test implementations to determine and account for 

standard variance in test results. 

 Collaborated with developers and product owners to stay current on product features and 

intended functionality. 

 Reviewed all test cases and test scripts for quality and identified additional areas to review. 

 Directed team members to follow specific testing standards and guidelines as outlined in 

project requirements. 

 Identified and tracked defects with software’s and supported developers in resolving 

problems by completing additional tests. 

 Attended meetings with quality assurance, developers and project managers to assess scope 

and sequence of project. 

 Gathered data on integration issues and vulnerabilities and reported all findings, including 

improvement recommendations. 

 Edited software documentation to increase accuracy and reduce occurrences of user error due 

to confusing content. 

 Wrote and optimized test cases to maximize success of manual software testing with 

consistent, thorough approaches. 

 

Contact: Mamatarani Mishra +91 7387537510 

 

EDUCATION 

General Management Program for Young Leaders 

Indian Institute of Management, Bangalore 

01/2019 – 01/2020 Bangalore, India 

Bachelor of Computer Applications 

Acharya Institute of Management and Sciences 

06/2012 – 03/2015 Bengaluru, India 

College Projects:  

mailto:Bavith.reddy408@gmail.com


 Green Voting System 

 Cloud Computing 

 

PROJECTS 

KRA-iCMS (Kenya Revenue Authority - integrated Customs Management System) 

(03/2019 – 08/2019) 

Project Description: Kenyan Govt Project deals with Customs management as in Cargo 

management, Tax, Licenses, Bonds, Accounts and several public services. 

Currently iCMS system is deployed in three airports and working at its best. This system has 

replaced the legacy system called Simba. I have helped the project in going live without critical 

issues. Achieved zero-defect releases. 

Tools and Tech used: Bugzilla and Agile Process. 

Cerner – MedSuite (10/2017 – 02/2019) 

Project Description: Cerner MedSuite is a project that handles hospital setup and helps hospital 

faculties to use effective application through which all the activities can be performed. 

Established and ensured that the project teams are well connected and are up to date about the 

information. Ensured the defect management and reporting are done with no errors. Achieved zero-

defect sprint releases. 

Tools and Tech used: JIRA and Agile Methodology 

ServiceNow – Web based application (Several Clients) (08/2015 – 10/2017) 

Project Description: Several Projects built on Servicenow Platform.  

Projects listed below –  

RS Components version1 and 2 

DWPIP (Department of Work Pensions - UK) 

IE (Ireland Electricity) 

BBC Aurora 

UCLH (United College London Hospitals) 

SS7 (SubSea7) 

BEH (Barnet, Enfield and Haringey Mental Health NHS Trust) 

NE (Natural England). 

I have helped the project in going live without any defects end ensured smooth transition being an 

offshore co-ordinator. Ensured that all the UAT is complete without defects. 

Tools and Tech used: Manual Testing, Servicenow, ITSM and HP ALM. Agile process and partial 

Waterfall used. 

RECOMMENDATIONS 

Aarti Thapar (Mentor) 

Bavith was one of the trainees in my trainings. What makes him to stand apart is his attitude. He 

is humble with the willingness to learn. A growth oriented person with eyes fixed on the goal, but 

having a very gentle approach. A person who is reliable during crisis. His openness to help his team 

mates with all his resources amazes me. I wish him Good Luck always and these qualities will take 

him a long way!! Keep it up!! 

Maciej Glod (Project Lead - UK) 



I had a chance to work with Bavith in a few ServiceNow projects. As a tester he was able to grasp 

the overall functional design and the details of tested solutions very quickly. His support helped to 

keep the development process smooth and as painless as it could be. I can definitely recommend my 

colleague. 

Pawel Pawelkiewicz (Senior Delivery Manager - Poland) 

I had a pleasure to work with Bavith during four separate Atos ServiceNow projects. As a QA 

specialist Bavith was a great asset to us. His attention to details, professional curiosity and friendly 

attitude helped our team to improve the products and deliver projects successfully. He identifies 

and understands project priorities and focuses on the most crucial matters first. Dear Bavith, thank 

you for our cooperation. I really enjoyed it (professionally and personally) and I hope to work with 

you in future :). 

Maureen Ojowi (Project Manager – Kenya) 

It is my pleasure to write a Review for Mr.Bavith who I worked with for a couple of months him 

being a Quality Assurance Analyst for Atos on a project in Kenya that Atos was the Vendor and I 

was working as a team member from the client’s side. 

Mr. Bavith joined the Project as A quality Assurance Analyst midway but he was able to catch up 

and deliver excellent results. These can be attributed to his high aptitude therefore, he was able to 

learn and understand the processes quickly. Moreover In many instances while working on His 

Assignment he was proactive and thus went beyond what was required of him, pointing out issues 

that had been overlooked or bypassed by the others. 

Furthermore He is an amiable person with good communication skills is pleasant and thus was able 

to fit in quickly and work with the others. For the time that I worked with him, his contribution was 

instrumental in ensuring that the project was successfully delivered. I recommend Bavith as a 

diligent worker, team player, proactive, dependable and with great communication and 

interpersonal skills. 

Jack Wright (Senior Service Delivery Manager – US) 

It was an absolute pleasure working with Bavith. As a team member or a leader, Bavith earns my 

highest recommendation. Bavith would certainly make an impactful and positive addition to any 

establishment. He is dependable, detail-oriented and extremely personable; allowing those around 

him to have fun, feel at ease and themselves in his presence. Further, he is intuitive to the needs of 

those around him and he is helpful. He is a connector and a fearless adventurer who would thrive in 

the fast-paced environment. 

 

CERTIFICATES 

ISTQB Foundation Level – 0017219 (11/2015 – Present) 

Testing foundation certificate from Indian Testing Board 

OCJA – 1Z0 803 (08/2015 – Present) 

Oracle Database 11g: SQL Fundamentals I – 1Z0 051 (07/2015 – Present) 

Certified Product Manager (AIPMM) 

HONOR AWARDS 

Certificate of Excellence (Spot Award) (06/2017 – Present) 

Atos Global IT Solutions & Services India Pvt. Ltd. 
Awarded Accolade Champagne (Spot Award) for active contribution to ServiceNow, Projects and 

Testing Domain. 


