Pralobh Mule

Mobile:9822400933

Place:Pune

OBJECTIVE
To work in a stimulating milieu for the maximum utilization and application of my broad skills and expertise in making a positive difference to the organization
SYNOPSIS
Quality-driven Infrastructure management with more than 13 years of experience proactively taking measures to reduce and combat security threats, boost system reliability, and minimize unnecessary expenditures. 
· Possessing excellent communication and collaboration skills to lead and work in concert with diverse groups effectively

· Extensive experience in all facets of system development, management, and administration.

· Ability to build new territories and expand opportunities towards the achievement of stated targets

· Dedicated and highly ambitious to achieve personal goals as well as the organizational goals

· Friendly with an upbeat attitude

· Excellent decision making skills with a positive approach
CAREER HIGHLIGHTS
· Strong experience in infrastructure maintenance and migration.

· Disaster Recovery planning & administration.

· Strong Knowledge and Experience in Financial Services Industry.

· Strong Knowledge and Experience in Web Hosting Industry.

· Won several laurels and appreciations from my superiors for my hard work and efforts shown in meeting the project dead lines 

· Sound ability to develop strategies to achieve personal goals as well as organizational goals
TECHNICAL SKILLS
Server Operating Systems:
Windows Server 2008/2012/2016, Centos 6 & 7, RHEL6 & 7.
Networking:


LAN/WAN, TCP/IP, Ethernet, UDP, ICMP, SNMP, VLAN.
Services:
Send mail, DNS, NFS, Subversion, Tomcat, Apache, Kerberos.
Backup & Storage:

NetApp, Qumulo, Exagrid, 3par.
Monitoring Tool:

Nagios.
Firewall:
Juniper SSG550, Fortigate.
Security:
Juniper IDP. 
Database:


MySQL, MariaDB, MongoDB, Sybase.
Virtualization:


VMware, Red Hat KVM Virtualization, IBM LAPR, Citrix7.5.
Automation:


Red Hat Satellite Server, Puppet.
Hardware:


IBM Flex Chassis, IBM P7, HP Synergy.
WORK HISTORY
SunGard Later Acquired by FIS, Pune.






(Jan:11 - Present)
Senior Specialist - System (Reporting to Senior Manager) 

Key Deliverables
· Managing sysadmin team and infrastructure project of around 350 Servers.

· Perform regular security monitoring to identify any possible intrusions.

· Create, change, and delete user accounts per request.

· Repair and recover from hardware or software failures.  Coordinate and communicate with impacted constituencies.

· Troubleshoot problems reported by users.

· Install new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements.

· Contribute to and maintain system standards.

· Research and recommend innovative, and where possible automated approaches for system administration tasks.  Identify approaches that leverage our resources.

· Design and deploy System environment and network environment.

· Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities. Configure / add new services as necessary.

· Perform periodic performance reporting to support capacity planning.

· Perform ongoing performance tuning, hardware upgrades, and resource optimization as required.  Configure CPU, memory, and disk partitions as required.

· Maintain data center environmental and monitoring equipment.

· Maintain network and system security.

· Configure and Maintain Citrix environment.

· Configure and Maintain NetApp, Qumulo, Exagrid, 3par Storage.

· Monthly and Weekly performance report preparation as per different metric required. 

Vertex Software Pvt. Ltd., Pune
  






(Jul 08- Jan 11)
Linux System Administrator (Reporting to IT Manager) 

Key Deliverables
· Implement the policies for the use of the computer system and network 
· Setup security policies for users 
· Performing backups of data

· Applying operating system updates, and configuration changes

· Installing and configuring new hardware/software

· Adding/deleting/creating/modifying user account information, resetting passwords, etc

· Responsibility for security

· Responsibility for documenting the configuration of the system

· Troubleshooting any reported problems

· Install Configure and maintain Linux servers.

· Installation and Configuration of Oracle and DB2 on Linux

· Managing Web & Mailing Solutions on Linux

· Install, Configure Web logic and IBM Web sphere MQ.

· Install, configure and manage Version control systems (CVS/SVN)

· Install and Configure Linux and Solaris Servers with required application.

· Coordinating with Project Managers and Understand and fulfill their requirements

· Manage and Maintain Disaster Recovery Plan

· Managing three members team

· Managing VMware ESX4 Servers.
Balasai Net Pvt. Ltd, Pune

(Mar 06- Jul 08)
Senior Level 2 Support Engineer (Reporting to CTO) 

Key Deliverables
· Fine tuning / defining Operational Procedures

· Managing four members team

· Install and configure Linux Servers in Data Center

· Escalation management

· Provide Services to the Clients with in scope of SLA
· Managing MD3000i iSCSI SAN Storage,PIX515 Firewall
· Install and Configure Monitoring tools Nagios, MRTG  for remote located Servers

· Coordinate with customers as necessary

· Install, Configure, Security tighten Linux Servers
· Managing Web Hosting & Mailing Solutions on Linux and windows
· Server Health checks, backups & restoration
· Troubleshooting and Server Performance Tweaking

· Log analysis, diagnosis and report Generation
EDUCATIONAL QUALIFICATIONS
· M.Sc with specialization in Computer Science from DR.B.A.M.University, Aurangabad 
· B.Sc with specialization in Computer Science from DR.B.A.M.University, Aurangabad
TRAININGS
· RHCE/CCNA

· Vmware ESX4.

· Oracle 10g on Linux
CERTIFICATIONS 
· Cisco certified Network Associate, Secured 922 marks out of 1000. Cisco ID: CSCO10992797
· Red Hat Certified Engineer, Certificate Number: 804007760527792(Jul 2007)
· ITIL v3 Foundation.

· ITIL Service Operation (5526195.20478197)

· ITIL Service Strategy (5526195.20468805)
STRENGTHS
· Astonishing Communication skills as well as interpersonal skills

· Positive Attitude and logical thinking

· Desire to learn

· Excellent Team skills

· Self-directed
PERSONAL DETAILS
Date of Birth: 

7th December, 1982

Languages: 

English, Hindi and Marathi

References:

Available on request
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