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OBJECTIVE:

To be an integral part of professional System administration engineering team
where I can apply my knowledge and professional skills to add value to company’s business
and professional satisfaction along with personal growth.

PERSONAL SKILLS:

Microsoft Certified IT Professional (MCITP) with 6.3Yrs+ of work experience in IT
Industry with management & troubleshooting skills related to day to day issues occurring in
the organization. Good knowledge of various Operating Systems. Willingness to learn new
technologies. Dedication for the work and hard worker.

TECHNICAL SKILL SETS:

e Proficiency
e Operating System

e Networking
e Applications

CERTIFICATIONS:

: Administration of Win 9X networks, TCP/IP Configurations

: Familiar with Win 98, 2000 Family, Win 2003, Win XP, Vista,
‘07, 8,8.1, Win10

: Basic knowledge on Routers, Switches, Hubs & Access Points

: MS Office -2000/2003/2007/2010/2013/2016/0365
Communication - Office Communicator, Lync, Skype for
Business, Microsoft Teams.
Remote - Remote Desktop, Team Viewer, Tight VNC, Ammyy
Admin, Any Desk.
Ticketing - CMS, Summit, BMC Remedy
Imaging - Norton Ghost, Acronis True Image

e MCP (Microsoft Certified Professional) - 270

e MCTS (Microsoft Certified Technology Specialist) - 070 - 640
e MCTS (Microsoft Certified Technology Specialist) - 070 - 642
e MCSA (Microsoft Certified Solutions Associate) - 070 - 646



ACADEMIC CREDENTIALS

2018
2012

2007
2005

BCA from Dr.CV Raman University.

Completed Advanced Certified Hardware & Networking Professional (ACHNP) from
ITHT Ultadanga Center including MCITP, CCNA and Server 2008 R2.

HSC from Titagarh Upendra Bhanja Vidyapith, Kolkata.

Madhyamik from Titagarh Upendra Bhanja Vidyapith, Kolkata.

PROFESSIONAL EXPERIENCE:

Orient Technologies Pvt. Ltd. -Bangalore
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- Designation : System Administrator
- Duration: 18t Dec 2013 to Till Date

Client Locations:

Fidelity Information Services India Pvt Ltd (FIS)------- From Dec 2013 to Mar 2016
--The Client FIS deals in software, services, consulting and outsourcing
solutions focused on retail and banking, payments related to overseas Bank
Clients & handling the database with trade enablement, transaction
processing, record-keeping etc.

Knight Frank (India) Pvt. Ltd ---- From May 2016 to Till Date
--The Client Knight Frank India is a leading International Property Consultant
specializing in Residential, Commercial, Capital transactions, Research, Valuations,
Project and Property Management Services.

Job Responsibilities at Knight Frank:

Installation & configuration of different type of Client Operating Systems(Win

XP, Win Vista, Win7, Win 8 & Win10)

Creating and managing Users Accounts and Groups in Windows 2008 Server

Active Directory Console.

Security Patch Deployment on Windows Client Workstations.

Remote Management of different VMs & Local Server systems for Troubleshooting.
Responsible for taking Server Backup Locally on regular basis in Removable Media.
Responsible for managing Network printers and Scanner devices.

Responsible for managing Wireless Access Points forthe Organization.

Responsible for maintaining & managing the VC (Video Conferencing) devices

and connectivity whenever required.

Installing, Configuring, Managing and troubleshooting various types of

Applications used by the Organization.

Anti-Virus Protection: Maintaining the Updates and Antivirus Patches for

Client Workstations.

Hands on experience on Ticketing Tools System (SUMMIT).

Updating Operating System, Antivirus and Service Packs, Configuring

and troubleshooting Microsoft Outlook and related application.

Working knowledge of Remote Desktop, Ammyy Admin, Tight VNC and

Team Viewer services.
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Job Responsibilities at FIS:

Creating and managing Users Accounts and Groups in Windows 2008 Server

Active Directory Console.

Installation & configuration of different type of Client Operating Systems

(Win7& Win8)

Security Patch Deployment on Windows Client workstations.

Remote Management of different VM Systems & User Systems as per requirement.

Installing, Configuring, Managing and troubleshooting various types of Applications.

McAfee Anti-Virus Protection: Maintaining the Live Updates and Antivirus Patches.
Hands on experience on Ticketing Tool System: Case Management System (CMS).
Updating Operating System, Antivirus, Service Packs, Configuring and
troubleshooting Microsoft Outlook & various applications used by the

organization.

Managing Remote Desktop and Team Viewer Services.

PERSONAL DETAILS:

Name : Yusuf Ali Khan

Date of Birth : 11th May1989

Present Address : H/0. Murugesan S, 2n Floor, #146/2, 2rd Main, 1t C Cross,

Chinnappa Layout, Meghina Palya, Chellikere, Kalyan Nagar,
Bangalore-560043.

Permanent Address : Yusuf Ali Khan, C/0. Nasad Ali Khan, Harijana Sahi, Dalaa,

Linguistics
Hobbies

e

Jajpur Road, Odisha - 700117.
: English, Hindi, Bengali, Oriya and Urdu.
: Reading Books, Net Surfing, Music & Games.

DECLARATION

I hereby declare that the above mentioned information is correct up to my knowledge and I
bear the responsibility for the correctness of the above mentioned particulars.

Date:

Place: Bangalore

(Yusuf Ali Khan)



