THE NAIROBI HOSPITAL

Ref: HRD/Rec/cmw.dnm

14th September 2015

TO WHOM IT MAY CONCERN

RE: ARNOLD MBUGUA KORI
e ! ‘

The above named was attached at The Nairobi Hospital in our Information and Communication
Technology Department from 14t September to 24 November 2014. He covered the following
areas: - -

Desktop computer setup

Software installation

Software applications troubleshooting

Computer hardware troubleshooting

Printing troubleshooting

Network connection troubleshooting

Preventive and corrective computer hardware maintenance
Systems user support

Helpdesk support

During this period, Mr. Kori was hard working and cooperative.
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We wish him well in his future career endeavors.

Yours sincerely,
For: The Nairobi Hospital
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