Fritzie Hannah Arce
Cotcot, Liloan, Cebu

Mobile: +63 999 852 4142 

piritzzz@yahoo.com
PROFILE
Worked at Convergys as a Talent Sourcing Coordinator for over 6 years. I have been exposed to both the Business Processing Outsourcing (BPO) Recruitment, Customer Service, Sourcing and Marketing thus learning quality human resource practice, work ethics and management skills experience. 

WORK EXPERIENCE

Acadsoc (December 2018 – June 2019)

·  ESL instructor for Chihese individuals
Convergys Singapore Holdings Inc.  (July 2012 – August 2018)

·  Conducts orientations and discuss guidelines regarding programs to new hires in the company

· Handled Local Job Fair activities which include booking of the events, marketing, initial interviewing, providing manpower and as a Sourcing Personnel.

· Handles channels for the company which provides foot count for hiring.

· Employee and Applicant Referral Programs

· Hiring initiatives for the entire 8 sites of Convergys Cebu Philippines.

· Handles reports such as Leads Disposition Report, Warm Bodies report (foot count), Applicant Referral Program, and Statistics report for online and warm bodies.

· Handle the Employee Referral Program across all sites.

· Process payout incentive to all Cebu employees

· Propose and coordinate promos needed for the company
Clevermaster General Services (October 2011 – July 2012)
· Screen possible applicants thru phone if they are qualified for an interview and make the necessary schedule.

· Prepare reports to monitor the online applicants, qualified applicants and statistics for the interviews gathered.

· Prepare for the Lead Disposition Report, which explains feedback and comments after completion of the screening process.

Northernworx (November 2008 - February 2010)
· Transcribed voicemails from U.S customers

EDUCATION

University of San Carlos (2004-2008)
Bachelor of Science in Business Administration Major in Human Resource Development
Royal Christian College (2003-2004)
Bachelor of Science in Airline Management

REFERENCES 

Blanch Carmelle Villordon
Convergys

Talent Sourcing Coordinator

0998-866-5051

Loretta Palugod
JP Morgan

Sourcing/Recruitment Vice President

0998-556-3738

