
SOFT SKILLS MODULES 

Email Etiquette 

 

 

 

 



Building Rapport 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BRAND / CLIENT SPECIFIC 

Cisco Module 

 

 

 

 



Elekta Module 

 

 

 

 

 

 



Dell Module 

 

 

 

 

 



Symantec Module 

 

 


