
Objectives

· To continually enhance the development of my professional, academic and research skills for purposes of making significant contributions to Information Technology, particularly in the areas of 
e-commerce, Graphic Designing, Digital Marketing and Social Media
· To continue my successful career as a well respected and exceptional educator and expert in IT/IS, in and out of the classroom environment by using innovative learning techniques and being a constant learner.
· Actively maintain a working relationship with IT/IS professionals through consultation practices and networking, involvement in workshop/seminar situations and student-practitioner interaction.

Summary
· 16+ years of experience in the area of IT, Education and Management

· Ph.D.,  MCA, M.Sc., (Comp. Sc.), PGDM (IS). 
· Provided Consultancy in software projects as Analyst
· Corporate trainings conducted in the area of IT and Management.

· More that 20 papers presented in National/ International Level Conferences/Seminars

· 21 + research-papers published in National/ International journals 
· Editorial member of Enriched Publication
· Associate Editor in ICN Digital Media Group
 Academic Qualification
	S.No.
	Degree
	Board/ College/ University

	1
	Ph.D. 
	Lucknow University

	2
	MCA
	Maharshi Dayanand University, Rohtak

	3
	MSc(Cs)
	Maharshi Dayanand University, Rohtak

	4
	P.G.D.M.
	AIMA-CME, New Delhi

	5
	B.Sc. 
	Lucknow University

	6
	A.I.S.S.C.E
	C.B.S.E.

	7
	A.I.S.S.E
	C.B.S.E.


Professional qualification
· Platinum Certification by AcadGild on Data Analytics with R, Excel and Tableau in 2017
· Certificate in Digital Marketing (Certified by IAMAI) in 2016
Organisational Highlights (Experience of 21 years)
	S.No.
	Institution
	Profile
	Duration

	1
	Jaipuria Institute of Management, Lucknow
	Assistant Professor
	Sep ‘04- June ‘18

	2
	PCTI
	Faculty ( Part Time)
	May ‘02-May’04

	3
	Marg Software Solutions
	Graphic Designer/Web Developer & Corporate Trainer
	Jan’ 01- May’ 02

	4
	BhartiyaNet
	Graphic Designer/Animator and Web Developer
	Sep’ 00 – Dec’ 01

	5
	Globnet
	Web designer
	Aug’ 99 – Sep’ 00

	6
	ISCT Computers
	Corporate Trainer
	Feb’ 98 – Jul’ 99

	7
	IEC Computers
	Faculty/Corporate Trainer
	Jan’ 97 – Feb’ 98


Consultancy
1. Topic


:Social Media Marketing and SEO

Company

a. Realtooth Dental Clinic, Lucknow

b. Rise Academy Lucknow

c. ADES – Applied Designing and Engineering Solution

2. Topic


: Testing and Report with Test Cases

Project


: Scholar Management System

Company/Institution
: Ahead Softwares, Lucknow

3. Topic

: Database Designing and ER diagram

Project


: e-Shopping 


Company/Institution
: Ahead Softwares, Lucknow

4. Topic

: DFD and Data Dictionary

Project


: Career Consultancy

Company/Institution
: Ahead Softwares, Lucknow

5. Topic

: Problem Division and Specification

Project


: www.epgec.com

Company/Institution
: Planet Comnet, Lucknow

6. Topic

: Documentation

Company/Institution
: Planet Comnet, Lucknow

Project


: Alloy Inventory Management System

7. Topic

: DFD

Company/Institution
: Marg software, Lucknow

Project


: MIS in UP Jal Nigam

8. Topic

: DFD and documentation

Company/Institution
: Marg software, Lucknow

Project


: UP Police Department


Publications
1. Paper titled “Mitigating Cyber Sexual Harassment: An Insight from India’   published in Asian Themes in Social Sciences Research , Vol 1 No 2 (2018)
2. Paper titled " Impact of Technology Adoption on Organization Effectiveness in Indian Bank” has published in PCTE Journal of Business Management; Volume 14, Issue 1, Jan-Jun 2017 (ISSN 0973-4066). 
3. Paper titled " Effectiveness of Women Entrepreneurs: A case based analysis " has been accepted for publication in the forthcoming volume of the book "Women’s Empowerment and Microfinance in India", edited by Chiranjib Neogi, Amit K Bhandari & Sudipto Ghosh. The book is a SPRINGER publication in 2017.
4. Paper titled “Impact of Digital Technologies in Student Engagement and Learning at Academic Institutions with special reference to B-Schools” has been accepted by review committee to be publish in Indian Journal of Commerce & Management Studies (ISSN: 2249-0310, EISSN: 2229-5674, Impact Factor (GIF): 0.875) in May 2016, Volume VII, Issue – 2. 
5. Paper titled “Netiquette: Exploratory Study of Actual Usage and Agreed upon Norms in India” has been published in scholars world (International Refereed Multidisciplinary Journal of Contemporary Research)—IIRMJCR Volume. I, Issue.III, November 2013, Online: ISSN 2320-3145, Print: ISSN 2319-5789, INDEXING: IRMJCR Directory of Open Access Journals, Sweden, Ulrich’s Web-Global Series Directory, USA.

6. Paper titled "Measuring Citizen’s Perception and Acceptance of e-Suvidha in relation to TAM: An Empirical Study " have been uploaded in ACM Digital Library http://portal.acm.org/citation.cfm?id=1741906.1741958&coll=GUIDE&dl=GUIDE&CFID=88980667&CFTOKEN=36524249, ISBN:978-1-60558-812-4 
7. Paper titled "Inculcation of Knowledge Discovery Towards Effective CRM", has been published in "Tatva-the essence of excellence", journal of Karnatak Law Society’s Institute of Management Education and Research, Issue (Jan 2010)
8. Paper titled Identifying Financial Statement Frauds By Data Mining As A Tool has been published in PCTE Journal of Computer Sciences Vol. 6, Issue No. 2, July-December 2009 

9. Article titled “Reinventing Education through effective use of technology-a case study of Intel’s study on Intel’s initiative in Uttar Pradesh “IMR-Management Speak, journal of Dr. Gaur Hari Singhania Institute of Management and Research. Vol 2,No.2 (2009)
10. “Role of IT Sector In Generating Employment Opportunities:” A Special Focus on Indian Scenario” IMR-Management Speak ,journal of Dr. Gaur Hari Singhania Institute of Management and Research. Vol 2,No.1
11. “Use of ICT - Ensuring Total Tax Payment" Abhigyan –Journal of FORE School of Management (Vol Vol XXVI No. 2, 2008)

12. Growing Popularity of e-Tailing amongst Indian Customers : Perception and Realities published in Amity Business Review, Vol 8,2,pp75-82

13. Paper titled “How smartly the Indians take digital selling-empirical study” Vol 5 issue 2, July –December, 2008.published in PCTE Journal of Computer Science

14. Paper titled “Artificial Intelligence as a tool for decision in divesture- 
a proposed model” in refereed journal of Sherwood College of Management, vol 8, issue1,feb 2008,  ISSN No. 0973-5550
15. Paper titled “Impact of  FDI On The Growth of ICT Sector” in Abhigyan –Journal of FORE School of Management (Vol XXV No.3, 2007)

16. Paper titled “E-Shopping Trends- An Indian Perspective” accepted for  publication in journal of Institute of Public Enterprise, Osmania Univ. Campus, Hyderabad

17. Paper titled “Internet Telephony – An upcoming Trend in India” in magazine of ICFAI Lucknow centre.

18. Paper titled  “Is the electronic cord ready to give a shock to the sentiment industry: a study of traditional modes of communication vs. e-mode” in an edited book of Nirma University of Science and Technology, Book Title “ New Age Marketing-Emerging Realities” ISBN: 978-81-7446-587-0, pp 747-759.
19. “The Electronic Road To Brand India” in edited book titled Global Competition and Brand Promotion” by Excel India Publication ISBN NO. 978-81-906531-9-0

20. “Taking the Health care tourism Through Digital Channel- An Indian Perspective” in edited book titled Global Competition and Brand Promotion” by Excel India Publication ISBN NO. 978-81-906531-9-0

Presentations
Conferences:
1. IBR – A Preliminary Self-help Model to mitigate Cyber Sexual Harassment has been presented in 5th  PAN-IIM World Management Conference held during December 14-16, 2017 at the Indian Institute of Management Lucknow, Uttar Pradesh.
2. “Data Usage Pattern and buying behaviour in enterprise: Special reference to Reliance Jio” presented at "MARCON 2016: International Marketing Conference" with the theme "Engagement in the era of e-Marketing at IIM Calcutta held during 22nd December- 24th December 2016.

3. Paper titled “Data Mining as a Tool to Identify Financial Statements Frauds” presented in International Student Symposia in Computing in 27th March 2010 in Shri Ram Swaroop Memorial College of Engineering and Management, Lucknow

4. Paper titled "Measuring Citizen’s Perception and Acceptance of e-Suvidha in relation to TAM: An Empirical Study " presented in International conference and Workshop in Emerging trends in Technology (ICWET) organised by Thakur College of Technology and Management, Mumbai , IEEE and ACM SIGART & SIGARCH, USA on 27th and 28th of Feb 2010.
5. Paper titled “Significance of Internet as a promotional instrument: a study of college goers” presented in International conference on Business Challenges and Opportunities In South Asia, at Punjab commerce and management association at Chandigarh on 24th-25th October 2009.
6. Paper titled  “An Investigative Study of Online Advertising” presented in International Conference on Downtrend Challenges in IT at Punjab College of Technical Education on 22 May 2009

7. Paper titled “Understanding Document Clustering Approach as a Tool for the Comparison of Financial Documents” at 13th Nirma International Conference on Management (NICOM-10) on 9th Jan 2010.

8. Paper titled “Validating E-Learning - as a Tool for Talent Development “in International Conference, “Talent Management: Challenges and Opportunities in Global Arena”  at GLA Institute of Technology and Management, Mathura on 17-20 Nov 2007

9. Paper titled “Acceptance of E-Learning –A case study of Insurance Sector” at Hindustan Institute of Management and Computer Sciences, Agra, 2008

10. Paper titled “Is the electronic cord ready to give a shock to the sentiment industry: a study of traditional modes of communication vs. e-mode” presented in International Conference on Strategies and Trend in Marketing: A New Economic Perspective at Nirma University of Science and Technology, Ahmedabad on 9-11 Jan 2008.

11. Paper titled “A study of synergic bond between IT and operation research, and its impact on decision making” presented in International conference on Business Challenges and Opportunities In South Asia, at Punjab commerce and management association at Chandigarh on 24th-25th October 2009.

12. Paper titled “Outsourcing in the Telecommunications Sector: Problems and Challenges Faced by Vendors and Clients”, Presented in International Conference On Managing Creativity and Innovation at IMT Ghaziabad 2009.

13. “Taking the health care tourism through digital channel: An Indian perspective” at  Institute of Public Enterprise, Osmania Univ. Campus, Hyderabad in International conference on Global competition and brand promotion

14. “Electronic road for brand India” at  Institute of Public Enterprise, Osmania Univ. Campus, Hyderabad in International conference on Global competition and brand promotion

15. Paper titled “Growing Popularity of E-Tailing amongst Indian Customers Perceptions and Realities” at Punjab College of technical education, Ludhiana

Seminars:

1. Journey from Data-Mining towards Knowledge Discovery in Databases, presented in National Conference on Emerging Technologies, held at Integral University, Department of Computer Science and Engineering, Information Technology and Computer Application, on 29-30 March 2008

2. A strategic analysis of mobile-internet convergence in today’s economic scenario and its impact on Customer Relationship Management (CRM) presented in National Conference  on Communication Convergence at Institute of Engineers, Lucknow, on 8-9 Sept 2007
3. A Technological and Legal Solution to Sojourn Cyber Pornography presented in  National Conference  on Cyber Crime And Security Challenge at Institute of Engineers, Lucknow on 13-15 April 2007
4. Decision Making in Corporate Restructuring- An AI support based Model presented at National Conference  on Trends And Innovations In Financial Products And services at Sherwood College of Management, Lucknow On 7th April 2007
5. FDI in ICT-Fueling the growth of Indian Economy presented in National Conference  on FDI And Indian Economy: Issues And Implications at Dept. of Commerce ,Lucknow University, Lucknow on  26th  March 2006

6. Internet Telephony – An upcoming trend in India at ICFAI National Conference, Lucknow on 28th Jan 2006.

7. Information and Communication Technology – a Paradigm Shift in Professional Education presented at National Conference conducted by CCYRCI and Jaipuria Institute of Management, Lucknow on 19-20 Dec 2005

Workshops and Training Attended
· Big Data Analytics by IBM
· FDP on Research Strategies' conducted by Prof Ajai S. Gaur, Rutgers Business School, USA 
· FDP on Research Methods specifically Multidimensional Scaling and Perceptual Mapping by Dr. R Nargudkar
· FDP on data mining at Jaipuria Institute of Management, Noida campus

· AICTE sponsored FDP on MIS at MNNIT, Allahabad

· FDP on teaching in management at IEM, Lucknow

· Case Study method of teaching conducted by IIM-A faculty at Jaipuria Institute of Management, Lucknow campus
MDP and Training Conducted

· CEAT Tyres – Soft Skills and customer Delight

· National PG College - Digital Marketing and Data Analytics

· Navyug Kanya Mahavidyalaya – Career selection for girls ( worlk life balance)

· Career convent – NEET exam preparation

· Mahindra Finance - Office Automation and effective presentation
· Institute Of Entrepreneur Development, Lucknow – Office Automation and effective presentation
· Institute Of Charter Accountants. Lucknow chapter - ERP and system audit 
· Marvins, Lucknow -Decision Support System 

· Marvins, Lucknow - Personnel Administration 

· M.R. Thermoformers, Lucknow - Office Automation and effective presentation
Special Attributes

· Analytical mind

· Takes initiative and works independently or as part of a group.
· Well organized and easily meets deadlines. 

· Willingness to learn and take criticism as a way for self development

Personal details
Father’s  name



: Late Mr. S.K.Ghatak
Date of Birth



: 13-Mar-1974
Marital Status



: Married

Nationality



: Indian

Languages (Speak, read, write)

: Hindi , English, Nepali, Bengali
Hobbies


: Photography, Graphic Designing, Music and Art[image: image1.png]



Dr. Sanchita Ghatak


House No: 4/362, Vikas Nagar, Lucknow-226022, UP


Mobile: +91-9415541684, +91-7880975862       E-Mail : sanchitaghatak2011@gmail.com 








