RESUME

R. KARPAGAVALLI
F-208, 1st Main Road,

Annanagar East

Chennai - 102, Tamilnadu

India

Mob: +91 8903854323
Career Objective:

To achieve greater heights in a professionally challenged environment where there is an emphasis and ample opportunities for me to take part in the growth of the organization as well as myself.

Professional Experience:

· Worked as Senior Project Manager in Techset Composition Pvt. Ltd, Chennai from July, 2011 to July, 2013.
My key responsibilities include:

· To work as an interface between the production team and the clients in order to ensure timely and qualitative delivery of the project that includes coordination with different departments. 
· Contact authors for production queries
· Reviewing the daily productivity of QC team

· Initiate weekly status call with the clients 
· Sending various reports to customers like daily status report, feedback report (with root cause and preventive action) etc
· Escalation of the project delays to the top management in advance.

· Prepare invoice details every month for uploaded files 
· Worked as Project Manager with Diacritech Technologies Pvt. Ltd, Chennai from 30 May 2009 to June 2011.
My key responsibilities include:

· To work as an interface between the production team and the clients in order to ensure timely delivery of the project.
· Coordinate  between the production team and top management on escalation 
· Project tracking
· Initiate daily status call with the clients

· Regular updates on project status to the Management team

· Update various reports like project dispatch report, daily / weekly status report, billing reports, customer feedback / satisfaction report, performance report etc.
· Worked as Technical Editor in Hurix Systems Pvt. Ltd., Chennai from 15 May, 2006 till 07 November 2008.
My primary responsibilities include:
· One to one matching against the source files

· Final QC check on all pdfs including the printer files with cover.

· Spec creation with the samples provided

· Update weekly documents like Resource utilization, Status Report (project wise), Nutshell Report, Metrics data etc.

· Allocation of job to the team according to the shifts.

· Solving the production related issues immediately if any.

· Act as a Project Manager in his absence

· Communication with customer through mail regarding the project related queries.
· Worked as Quality Controller in McMillan India Limited (Formerly Charon Tec Pvt. Ltd.), Chennai from 10th January 2004 to 10th April 2006.

My responsibilities include: 

·   Analysis of the input given
·   Creation of Specification with the styles given

·   Proof Reading with complete style checking

·   Coordinating with developers to get the job done

Academic Profile:

Bachelor Degree
Qualification

:
Bachelor of Computer Applications (B.C.A)

Institute

:
Mother Teresa Women’s University College, Kodaikanal

Aggregate %

:
78

Batch


:
2000–2003

Master Degree

Qualification

:
Master of Business Administration (MBA)
Institute

:
IGNOU Distance Education, New Delhi
Aggregate %

:
60
Batch


:
From 2008 onwards
Personal Details:

Date of Birth

:
25.05.1981
Marital Status

:
Married
Spouse’s Name
:
L. Ganesh SankaraNarayanan
Languages Known
:
English, Tamil
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