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Six Sigma Green Belt, Qualified (QAI, India)

Accenture Solution Delivery A academy Certified Functional tester (Supported by MIT, US)

Seeking assignments as Lead Analyst / Quality Analyst

Professional Summary


· A competent professional with 6+ years of experience in software quality assurance.
· Currently playing a role of QA Test Lead, leading a module of 12 members in my project.
· Hands on experience on Functional and Automation testing (using Selenium with TestNG).
· Expertise in STLC life cycle management with high exposure to requirement analysis, designing / reviewing scenarios, creating test plan, test data management ,defect management (QC / Jira ).
· Independently handing client calls, meeting and managing escalations.
· Have worked with Database using SQL Developer.
· High level exposure and experience in User Acceptance Testing(Business user/ stakeholder testing in test environment) and Operational Readiness Testing (Ops user testing in production environment)
· Experienced in Healthcare, Insurance, Telecom, Media & Entertainment domain.
· Map risks, identify contingency actions and develop risk plan.
· Ensuring smooth transition of projects to increase customer satisfaction.
· Constantly working towards process improvement and refinement.
· Well versed with Window-based & Web-based Software.
· Experience in preparing Weekly and Daily status reports.
· Ability to work under deadlines, worked as an active team member and flexible to accept responsibilities.
· Good in communication, coordinate & manage the team and process improvement.
· An active member of Voluntary Association for Jobs Related to ASEs which deals with helping / supporting the new joiners (ASEs) in any way possible.
Core Competencies


•
Software Testing quality assurance

•
STLC life cycle management

•
Process improvement

•
Client reporting and call handling

•
Risk management

•
Stakeholder Management

•
Team player

•
Test Management

	
	
	Academic credentials

	
	
	

	•
	2011
	BE Computer Science from Kongu Engineering College with 6.7 CGPA.

	•
	2007
	HSLC from Kendriya Vidyalaya with 86.66%.

	•
	2005
	SSLC from Kendriya Vidyalaya with 70.40%.

	•
	2014
	ASDA Certification

	•
	2015
	Six Sigma Green Belt Qualification, QAI.


Awards


· Rising star award for being most active software engineer in Fy12
· Spot award for delivering high performance in the FY13.
· Have been awarded with 600 performance points in last three years.
Professional Experience


Wipro Limited

Project
: Healthcare ( 2016 – Present )

Client (Wipro Acquired)  : HPS

Project Description : HealthPlan Services (HPS) is the USA’s largest independent provider of sales, benefits administration, retention, reform and technology solutions to the insurance and managed care industries. Headquartered in Tampa, Florida, HPS was founded in 1970 and employs 1,500+ associates. HPS stands at the forefront of the insurance industry, providing exchange connectivity, administration, distribution and technology services to insurers of individual, small group, voluntary and association plans, as well as valuable solutions to thousands of brokers and agents, nationwide

Team Size
: 15

Environment
: QUA / SIT / UAT / PROD

Type of Testing
: Manual / Automation

Tools
: QC , WinSCP, SOAP UI

Roles and Responsibilities:

· As a Team Lead, managing the resources and testing activities to ensure timely deliveries.
· Test execution, resource and efforts planning.
· Understanding the requirements and creating Test Strategy and plan document.
· Reviewing the Test scenarios and designed the Test cases.
· Involved in Design calls / meeting and prepared wire frames for testers to understand the requirement better.
· Bugs Tracking & Prepare Bug Report Document.
· Conducting weekly review meetings.
Tata Consultancy Services

Domain


: Insurance(2015–



2016 )

Client



: CNA Finance

Project Description :CNA Financial Corporation is a financial corporation based in Chicago, 

 HYPERLINK "https://en.wikipedia.org/wiki/Illinois" Illinois, 

 HYPERLINK "https://en.wikipedia.org/wiki/United_States" United States, and noted for its 600-foot tall red headquarters building, CNA Center. Its principal subsidiary, Continental Casualty Company(CCC), was founded in 1897. CNA (the parent company) was incorporated in 1967.CNA itself is 90% owned by a holding company, Loews Corporation. This holding company also has interests in offshore oil and gas drilling rigs, natural gas transmission pipelines, oil and gas exploration, and in hotel operations

Team Size



:



10

Environment



:



Test / UAT / Prod

Type of Testing



:



Manual / Automation

Tools



:



QC , QTP

Roles and Responsibilities:

· As a Team Lead, managing the resources and testing activities to ensure timely deliveries.
· Test execution, resource and efforts planning.
· Understanding the requirements and creating Test Strategy and plan document.
· Reviewing the Test scenarios and designed the Test cases.
· Involved in Design calls / meeting and prepared wire frames for testers to understand the requirement better.
· Bugs Tracking & Prepare Bug Report Document.
· Conducting weekly review meetings.
Accenture Services Pvt. Ltd

Domain


: Banking ( 2013 – 2015 )

Client



: Bank of America
Project Description
:  Bank of America Corporation (is an American multinational financial services company headquartered in Charlotte, North Carolina. It was formed through NationsBank's acquisition of BankAmerica in 1998. It is ranked 2nd on the list of largest banks in the United States by assets. As of 2016, Bank of America was the 26th largest company in the United States by total revenue. It was ranked #11, #7 and #6 in the year 2016, 2017 and 2018 respectively on the Forbes Magazine Global 2000 list of largest companies in the world.[6]requirement. Design, Development and testing team work together to achieve the 100% defect free delivery.

Team Size



:



12

Environment



:



Test / UAT / Prod / Maintenance

Type of Testing



:



Manual / Automation

Tools



:



Jira / Selenium

Roles and Responsibilities:

· Understanding the Requirements and Functional Specifications of the application.
· Identifying the Test scenarios and designed the Test cases.
· Involved in Design calls / meeting and prepared wire frames for testers to understand the requirement better.
· Bugs Tracking & Prepare Bug Report Document.
· Involved in weekly review meetings.
· Managing the junior resources in the team to ensure proper deliverable.
Project



:  Telecommunication ( 2011 – 2013 )

Client



: British Telecommunication (BT)

Project Description : BT is divided into two main segments Retail and Global Services. Retail provides the Telecommunication services such as Land line, Broadband and Internet Television to the household customers whereas the Global Services provides the communication services to the large customers such as Industries and manufacturing sectors. Basically the project follows the Agile testing involving daily scrum meeting and daily status updates. The execution of current release and the preparation of forthcoming release happen simultaneously. There are various levels of testing that a product / service go through such as Network Interface Testing,

Component Integration Testing, End to End Testing, User Acceptance Testing and Operational Readiness Testing. Once the product / service is reviewed and signed off by the business stakeholders against the requirement, it is considered as delivered.

Team Size



:



22

Environment



:



Test / UAT / Prod

Type of Testing



:



Manual / Functional testing, User Acceptance testing , Operational Readiness Testing.

Tools



:



QC , QTP , SQL Developer

Roles and Responsibilities:

I have handled following roles during my tenure:

As Functional Tester:

· Understanding the Requirements and Functional Specifications of the application.
· Involved in GUI, Functional, Regression testing and System testing.
· Involved in Bugs Tracking & Prepare Bug Report Document and weekly review meetings.
As UAT / ORT Manager Role:

· Understanding the Requirements and Functional Specifications of the application. Analyzing the need for the UAT / ORT for a requirement.
· Conducting meeting to conclude on the strategy and scope of testing and documenting the same.
· Preparing the checklist and accomplishing the pre requisite for an UAT / ORT to
· Commence.
· Managing the execution and updating reports on daily basis with business
· Stakeholders.
· Completion UAT before the LIVE deployment without any major issues and carrying out ORT for post live confidence.
As part of Transformation team:

· Improving the internal process to optimize the time consumption and TAT.
· Reducing the defect density in various modules of the project.
· Root cause analysis and solution identification
· Have been participating in various events held in project and Accenture level.
