THE ROLE OF FINTECH IN FINANCIAL INCLUSION IN NIGERIA.

The Central Bank of Nigeria CBN), reported that the Unbanked population in Nigeria is 37%, in 2018, which has not improved much from a 46% reported in 2010. It has been stated that for any Economy to witness Development, it is pertinent that its population is actively involved in the financial sector and are also economically-sufficient. The Unbanked population consists of adult who have no bank account, while those with bank accounts who have no easy access to a bank or operates a basic account with traditional tools are the Underbanked population. Having a basic account is the foundation on which disruptive innovation such as fraud, and street theft are built. Fintech solutions offer the Underbanked, and the Unbanked, a ticket to financial inclusiveness in Nigeria. 

Fintech maybe a recent economic phenomenon, but it is not a new industry. Fintech can be traced back to the days of using Credit Cards and Automated Teller Machines (ATMs), it only just received recognition in 2015, when the industry received $19billion, in investment globally. Fintech focuses on using technology to provide solutions to financial problems, in the Financial Sector. A good innovations is as good as a forgotten idea, without a support of the regulatory bodies. The Apex Bank in Nigeria has sort out to provide flexible regulations to support Fintech in order to promote Financial inclusion in Nigeria.

The Unbanked and the Underbanked are excluded from the Financial system, for various reasons, some of which are:

· Inaccessibility to banks and other financial institution for carrying out transactions; 
· Lack of understanding of finance, i.e. financial illiteracy; 

· Lack of saving attitude; 

· Stressful documentation procedure involved in loan applications, and the requirement for collaterals, by banks.

These factors make it hard and difficult for Individuals and Businesses to carryout financial transactions to be recognized in the financial sector. Individuals also remains financially excluded or Unserved due to deep mistrust for the financial system or some other cultural factors, such as seen in the gender gap in financial inclusion, has been a persisting matter in Nigeria, as there are 24% more men than women with access to financial services. There are also the questions of some households having only the male adults opening a bank account to represent the entire family. The Underbanked, due to these restrictive factors carryout most of their transaction in cash or cheques; this makes them vulnerable to street theft and fraud.
Lots of Fintech solutions have been developed which tackles these problems, notable examples include: 

· Peer to Peer (P2P) solutions, which involve little or no documentation, and require no collateral in granting loans to individuals and businesses alike. For years traditional banks have had and retained monopoly in granting loans and the procedures behind it, which involves excessive and tiresome documentation and the request for collaterals. P2P Fintech firms have found ways to bypass the bank procedures and provide more efficient service to savers and borrowers. This little to no documentation process can encourage loan applications which can be used for business growth and expansion.P2P Fintech firms such as Paylater and 247cash.ng, stepped in to close these gaps created traditional banks, by not only offering collateral-free personal loans but also manage funds on behalf of their users (Financial Management) to encourage savings and planning, which may encourage Entrepreneurs to maintain a Personal account from the Business account. 
· Quick Access to Banking services, through the innovative introduction of apps like ALAT by Wema Bank and GTBank’s 737, makes it easier for the Underbanked to carryout their business transactions without having to step into a bank. There are also other notable apps like Quickteller, Remita, Interswitch which are not Apps made by banks but also makes it easier for people to transact without having to step into a Bank.

It can be noted that Fintech has made it easy for people to be involved in the financial sector without needing to visit a Bank physically.


The usefulness and effectiveness of Fintech, depends on how innovative the firms are, and the regulations made by regulatory bodies. It is imperative, though, that Fintech is carefully regulated, so that customers are protected from exploitation. The current ways it has made accessibility to financial services, indicates that it requires a flexible regulatory approach, for its innovative capabilities to reach it highest point. The regulatory bodies, must therefore, be fully informed about the kinds of Fintech are available and their appropriateness in promoting financial inclusion. The Nigerian population must therefore be educated on how Fintech and Financial Capabilities. It is clear, over the last few years, the impact Fintech had in promoting financial inclusion in Nigeria.
