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Mohammad Shalhoub
· Address: Haret Hreik, Moaawad St., Hjaj and Khashab Bldg.

· Date Of Birth : 8/September/1992
· Email : shalhoub92@gmail.com
· Phone Number : 70 616623
                                   Personal profile


Obtain a position where I can utilize my talents, education and inter personal skills. Additionally, I enjoy working with people of all various ages and level. I am confident that I would be an asset to any company, business, organization or team I become part of.
WORK EXPERIENCE TO DATE

 Technical Support                                                                                                                             2016-present
Teltac World Wide, International Premiums.
· Ensure the highest levels of customer satisfaction
· Serve as initial escalation point for technical support issues 
· Troubleshoot and report VoIP performance issues
· Responsible for resolving customer requests/issues in a timely manner
· Responsible for reviewing, analyzing and evaluating possible trends with regard to common system failures or outages and communicating these to the Customer Care Director
· Able to work under pressure in a fast paced environment and take direction from other team members
· Serve as the primary IT contact and will provide escalation response for issues

· Review existing technologies for vendor support and end-of-life information; contribute to defining systems and creating architectures

· Assist the team with deployment, operations, and maintenance of network technologies

 Restaurant Manager
              2012-2016
 Zaatar w Zeit 

· Ensures the application of operations manuals and work procedures 

· Enforces sanitary practices for food handling, general cleanliness, and maintenance of kitchen and dining areas. 

· Meets restaurant financial objectives by participating in the forecasting requirements; and in preparing the operations annual budget; scheduling expenditures; analyzing variances; and initiating corrective actions.

· Handles customer’s complaints and taking any appropriate actions to turn dissatisfied guests into return guests

· Ensures that proper security procedures are in place to protect employees, customers and company assets

· Conducts interviews for recruiting new team members and filling the vacancies as per the annual restaurant manpower planning, and maintains an accurate and up-to-date plan of restaurant staffing needs. 

                                                                        EDUCATION
Computer Science                                                                                                                            
AUL Cola, Lebanon

TECHNICAL SKILLS
 

· Databases: Oracle, Access.
· Omega Systems.

· Operating System: Windows, DOS .

· networking protocol 
· Software: Microsoft Office (Word, Excel, Access, PowerPoint).

· Language:  Fluent in English, Arabic and French.

KEY PERFORMANCE
· Customer Satisfaction /Customer Complaints Handling

· Follow-up on Food Quality and Food Safety

· Profit & Loss

· Waste Control

· Inventory & Stock Management

· Cost Optimization

· Cash Flow & Petty Cash

· Product Rollout / Training on New Products

· Coaching and Development

· Market Intelligence

· Ordering / Receiving Goods

· Quality Management

Training & professional development

Selling Techniques, Training Department.
Effective communication, Training Department. 

Customer service, Training Department.
Falsified money, Training Department.
POS training, Training Department.
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