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Louny Sajenes

General Virtual Assistant

(®) Bacoor, Cavite, 4102
(% o9s08401187
lounyesdenesBgmail.com

Talented ¥ with exceptional marketing skik and cold caling bockground.
Enthusicstic professional with ability, dive ond determination needed to succeedin
new business development. Exc ellent communicator skiled of relafing with pecople at
dll level and offering flexibility of working well on teams or individually.

Skills

CRM L 1111}
Excellent
#  Social Medio Management L 1 111]
Excellent
&  Google Ads 1 111]
Excellent
&  Digital Markefing Ll 111}
Excellent
®  Administrotive support L 1111}
Excellent
& Datoboase Management L 1111}
Excellent
# Outbound and Inbound Calling L 1111}
Excellent

&  Bosic SED L 11 1]
Very Good
©  Content Creator 9000
Excellent
Google Suite L 1111}
Excellent

Work History

2020-11 - 2021 -06 General Virtual Assistant

The Cres Group, Washingfon DC, Washingfon

s Executed travel amangements by researching and bocking fights and
accommeodations.




2019-01 - 2020-11

2017-01 - 201901

2014-01 - 2017 -01

2013-01 - 2014-01

2012-12 - 201301

2010-12 - 2012-12

+ Anolzed and compiled dota to prepare comprehensive reports for
management.

Customer Service Representative

Cansomi Consumer Goods Trading, Bocoor, Cavite

+ Maintained customer satisfacfion with forward-thinking strategies focused
on addressing customer needs and resclving concerns.

+ Culiivated customer loyalty, promoted repeal customers and improved
sales.

+ ligised with customers, management and sales team to better understand
customer needs and recommend appropriate solufions.

ESL Language Teacher

Acodsoc, Bocoor, Cavite

+ Increased E5L students’ reading leveks by infegrafing online word games
and altering lesson plans for students needing exira guidance.

+ Developed activities and integrated technology to diversify insfruction.

Business Owner

Mark ond Lovny General Merchanadiing, Muntinlupa, Mefro sManio

+ Devised and deployed sales and marketing toctics to dive strategic
growth and support ac hievement of revenue goals.

+ Futtogether realistic budgets based upon costs and fees for effectively
operating business.

Retail Business Owner

Ambry boufique, Muntinlupa City, Mefro Manila

+ Futtogether realistic budgets based upon costs and fees for effectively
operating business.

+ Devised and deployed sales and marketing tactics to dive strategic
growth and support ac hievement of revenue goals.

Medical Phiebotomist

Perpetual Help Medical Center, Las Pinas City, Mefro Manila

+ Protected patients by following infection control, sharps disposal and
bichazardows woste disposal procedures.

+ Drew blood from veins by vacuum fube, syringe or butterfly venipuncture
metho ds.

Medical Laboratory Technician

Medical Center Paronoque, Poronogue, Mefro Maonila

« Communicated with pafients and families fo obtain patient medical
histores and vital informafion.

« Communicated with dispafch and tfreatment center perscnnel to provide
information abeut medical situations and receive instructions for further
freatment.

Education

Bachelor of Science: Medical Technology
Perpetual Help of 3ystem Dalta - Las Pinas City



2002-04 - 2004 -03

High School Diploma
Christ The King School of Muntinlbpo - Muntinlupo

+ Groduated in Top Sin Class

¢ 2004 Member of School Council

¢ Elected tc President for CKSM Student Councilin 2005

Accomplishments

¢ Used Microsoft Excel to develop inventory fracking spreadsheets.
+ Resolved product issue through consumer tesfing.

Certifications

Infreduction to CRM with Hubspot
Infroduction to G Suite

Customer Segmentation and Prospecting
Infreduction to Social Media Marketing
Real Estate 101 Mesting and Training



