CLARKKENT

BRIONES

25 YEARS OLD

PERSONAL SKILLS
PROFILE ——

e Exceptional communication and networking skills
Extraordinary person who e Successful working in a team environment, as well as
would go against bad independently
traditions to better not only e The ability to work under pressure and muilti-task
the company, but also, the e The ability to follow instructions and deliver quality
way people treat each other. results

WORK EXPERIENCE

CONTACT Concentrix, Technnical Support
NOV 2019 - DEC 2020

e Maintained great attendance

Ma”ggaha“g e Constantly included on top performing agents
Rodriguez, Rizal

TaskUs, Customer Support Representative
MRCH 2017 - SEPT 2019

09471690168 e Handled calls and emails.

e Pioneered the first ever chat support team of the sire.
* Maintained a 90%+ CSAT.
e Helped new hires as a temporary support agent

8 clrkbrns@gmail.com

EDUCATION

STl College
BS in Information Technology



