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ABOUT ME
My name is Brian    Wambugu 
Muchiri a   second year student in-
terior design architecture at Nairo-
bi Institute Of   technology. I also 
hold a certificate in interior design 
from BuruBuru institute of fine arts .                                                                                        

skills  skills                    
Archicad software         Archicad software         
Graphic design                 Graphic design                 
Generating floor   plans from scratch .Generating floor   plans from scratch .
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Office Space
Design

I was tasked to redesign our Nairobi 
Institute Of Technology hall to a Telkom  
customer experience center and here is 
a recap of the design from the concept 
board ,floor plan both working and pre-
sentation drawings ,sections and detail 
drawings of my design .
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INTERIOR SITE ANALYSIS

floor finish tiles 30 by 30

plaster wall finish

furniture (drafting table)

source of light natural from
the ceiling

clerestory windows

fixed window

panel window

door

panel window
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ANEX RESIDENTIAL

NANCHANG
RESIDENTIAL

SPACE

MAIN NIT
RESIDENTIAL

GRAFFINS

PRIDE INN

SUN RISE

SUN SET

0. Ground Floor (1) 1:276.03
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IMG_2201 - Copy1:49.86

IMG_2194 - Copy1:40.59

IMG_21591:48.16

IMG_21571:44.48

IMG_21441:46.68

nairobi map 1:1.49

kenya map 1:2.52

westlands map 1:3.14

WINDSPEED 1:2.86

TEMPERATURE 1:2.60

SUNSHINE 1:2.51

PRECIPITATION 1:2.60
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SITE ANALYSIS
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RESEARCH

WHAT IS A CUSTOMER EXPERIENCE CENTER
They are catalyst for developing and fostering customer relationship

AIMS OF A CUSTOMER EXPERINCE CENTER
Giving the customers more control

Creating partnership that improves customer experience
The company is able to know the expectations of the customers

STEPS TO CREATE THE ULTIMATE CUSTOMER EXPERIENCE CENTER
1Understand the audience

2 Define what you want your audience to get from the vist
3 Encourage active learning

4 Design space to suit the customer experience
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INSPIRATION 1:2.57 DESIGN EXAMPLE  (1) 1:3.85 DESIGN EXAMPLE  (2) 1:2.61

DESIGN EXAMPLE  (3) 1:2.43

DESIGN EXAMPLE  (4) 1:1.85

CONCEPT BOARD

CONCEPT
Telkom rebranded in 2017 from orange .The main
reason for this move was to market them selves
.Their slogan is moving with you,and in their logo
on the letter K and O there are arrows that show

movement

INSPIRATION

The inspiration on my project will be from the arrow

symbols that show movement.The arrows also show

movement on steet lights and were used to explain

more on the telkom slogan moving with you .
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MTN CEILLING 1:7.50

MTN FURNITURE 1:4.25

MTN FLOOR FINISHING 1:1.26

mtn logo 1:1

mtn offices 1:5.47

suspended lighting 1:0.79

NAME :  MTN

LOCATION :  SOUTH
AFRICA

Mtn is a pure -play emerging market mobile
telecomunication operator at the forefront of

technological and digital changes

CASE STUDY
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IXUZ7403 1:7.76

JGWG9408 1:9.14

JQJL77351:8.64

JWXB8131 1:9.32

KOCZ76881:9.72

KPZM8650

1:8.97

KQDK9661 1:7.26

1:6.22

PSFB16131:4.71

TVRA4325 1:8.96

WGCU7513 1:8.56

LOCAL CASE STUDY

A CUSTOMER EXPERINCE CENTER IS THE CATALYST RESPONSIBLE FOR DEVELOPING AND

FOSTERING CUSTOMER RELATIONSHIP .AS A RESULT ,THE CENTER IS A SPACE THAT

COONECTS CUSTOMERS TO THE BRAND

THIS CASE STUDY HAS BEEN DONE ON THE SUMSANG BRANCH ON THE ICEA BUILDING

ALONG THE KENYATTA AVENUE NAIROBI

LIGHTING FINISHINGS CEILIING

FURNITURE

RECESSED

RECESSED

SUSPENDED

CURTAIN

WALL

BRICK

WALL

CERAMIC

TILES

GYPSUM

DISPLAY

FURITURE
LEATHER

SEATS
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BLUE1:3.51

black1:2.98

WHITE1:11.59 YELLOW1:3.50BRICK 1:1.35

FLOOR FINISH 2 1:1.17

FLOOR FINISH 1:1.15

FURNITURE 2 1:0.92

FURNITURE 1:1.95

LIGHTING 2 1:2.96

LIGHTING 3 1:7.25

LIGHTING 4 1:4.62

LIGHTING 1:6.79

WALL FINISH  (1) 1:2.55 WALL FINISH  (2) 1:1.50
WALL FINISH  (3)1:2.84

COLOR
SCHEME

FURNITURE
FLOOR

FINISHINGS LIGHTING

WALL FINISHINGS

FLOOR PLAN 1:2.27
INTERIOR ANALYSIS 1:4.35 SITE ANALYSIS 1:4.53 RESEARCH 1:4.47

CONCEPT 1:4.38
CASE STUDY 1:4.64

CASE STUDY 1:5.00 MOOD BOARD 1:4.87
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LIGHTING SCHEDULE

BRIAN WAMBUGU ID01-004/2020

CUSTOMER 
SERVICE
DISPLAY

PENDANT LAMP FITTED ON 
THE CEILING

50 WATTS MOUNTED ON 
THE GYPSUM CEILING

DISPLAY AREA WALL LAMP FITTED ON THE 
WALL OF DISPLAY SPACE

70 WATTS FLUSH TO THE 
WALL WITH 40-60 
REDUCTION ENERGY

WAITING AREA HALOGEN RECESSED LAMP
FITTED ON THE CEILING

50 WATTS WITH AN 
ANGULAR SETTING

WAITING AREA SPOT LAMP FITTED ON THE 
FLOOR

15 WATTS WITH 104 MM 
DIAMETER

OFFICE RECESSED LAMP FITTED ON 
THE CEILING

50 WATTS FLUSH WITH THE 
CEILING

IMAGE LOCATION DESCRIPTION SPECIFICATION

BRIAN WAMBUGU ID01-004/2020

SCHEDULE OF FINISHES
NAME FLOOR FINISH WALL FINISH CEILING FINISH REMARKS

FLOOR BASE NORTH EAST SOUTH WEST MATERIAL FINISH HEIGHT REMARKS
CUSTOMER
SERVICE

WAITING 
AREA

DISPLAY
AREA 1

DISPLAY
AREA 2

OFFICE

WTF

CFT

PTF

YC

CFT

N

N

N

N

CFT

WP

WP

WP

O

O

O O

O

O O

GL GL GL GL

AB

AB

BR

BR

P AB

GPB

WP

GPB

GPB

GPB

AB

P

P

P

P

2800

2800

2800

2800

2800
HEIGHT OF THE CEILING IS FROM THE FLOOR 
TO CEILING

HEIGHT OF THE CEILING IS FROM THE FLOOR TO 
THE CEILING AND O MEANS THERE IS NO WALL

HEIGHT OF THE CEILING IS FROM THE FLOOR TO 
THE CEILING AND O MEANS THERE IS NO WALL

HEIGHT OF THE CEILING IS FROM THE FLOOR TO 
THE CEILING AND O MEANS THERE IS NO WALL

HEIGHT OF THE CEILING IS FROM THE FLOOR TO 
THE CEILING AND O MEANS THERE IS NO WALL

WTF – WOODEN FLOOR TILES

BR - BRICK

WP -WALLPAPER

CFT CERAMIC FLOOR TILES

AB-ASBURY BROWN WOOD FINISH

PTF – PATTERNED FLOOR TILES

GPB – GYPSUM BOARD

GL – GLASS

LEDGER

JY

QUANTITY IMAGE LOCATION DESCRIPTION SPECIFICATION 

1 CUSTOMER 
SERVICE

ACTS AS A CUSTOMER 
SERVICE DESK FOR ANY 
INQUIRY

MADE OF WOOD WITH A PUPLE 
PAINTING FINISH ,IT HAS A 
LENGTH OF 2000MM DIVIDED 
INTO 3 SECTIONS

4 OFFICE / 
CUSTOMER 
SERVICE DESK 

USED FOR SUPPORT 
WHILE SITTING 

MEETS THE INDUSTRIAL 
STANDAND BACK AND SEAT
COVER FINISH IN YELLOW 
COLOR 

3 DISPLAY AREA USED TO DISPLAY THE TABLE IS MADE OF WOOD 
FROM THE BOTTOM WITH A 
HEIGHT OF 800 AND JOINT 
WITH A GLASS FINISH OF 
200MM HIGH TO MAKE THE 
TABLE 1000MM HIGH

BRIAN WAMBUGU MUCHIRI ID01-004/2020

FURNITURE SCHEDULE

JY

QUANTITY IMAGE LOCATION DESCRIPTION SPECIFICATION 

6 WAITING 
AREA

THEY AREA USED TO 
HOLD THE SCREENS AND 
TO ACHIVE MY CONCEPT 

MADE OF BLUE PAINTED BOARD
WITH A THICKNESS OF 100MM 
AND SUPPORTED BY 20MM 
THICK WOODEN STAND 

6 WAITING 
AREA 

USED FOR SUPPORT 
WHILE SITTING

MEETS THE INDUSTRIAL 
STANDARD BACK AND SEAT 
COVER FINISH IN YELLOW AND 
BLUE 

1 OFFICE WHERE CUSTOMERS
MAKE ANY SERIOUS 
ENQUIRERS

MADE OF WOOD GRAINED 
MAHOGANY

BRIAN WAMBUGU MUCHIRI ID01-004/2020

FURNITURE SCHEDULE

LIGHTING SCHEDULE 1:2.06 SCEDULE OF FINISHES 1:2.06

FURNITURE SCHEDULE 1:2.00 FURNITURE SCHEDULE 1:1.92

5



GSPublisherVersion 0.10.100.100

BRIAN WAMBUGUMUCHIRI ID01-004/2020

2
1
8

2
0
2

1
,1

8
9

6
8

5
4

7
4
8

1
9
1

4
3
8

2,191
1,138

THE TELKOM TIELS

LED INDIRECT LIGHTING

LIGHT DIFFUSER PANEL

CONCRETE SLAB

FASRENED STEEL

PANEL

display area 1 1:40.93

0. Ground Floor (6) 1:28.40

12v wall lamp

300 mm by 300 mm

tiels

display screen

150 mm high slab

UNDER THE TELKOM TIELS ARE

LIGHTS WHICH WHEN PRESSURE

BY STEPPING IS INPLACE THERE IS

CONTENT BEING DISPLAYED ON

THE SCREENS AS ABOUT OR

HISTORY OF TELKOM
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Residential
 Space Design

In architecture ,design is not limited with 
the arrangement of furniture or lighting 
fixtures .To archive good results ,every 
detail should be captured and the correct 
choice of color to archive the aesthetic val-
ue of a building .

8



Exterior design includes your home size 
and shape ,how it fits into the surrounding 
neighborhood and streetscape and the im-
pact it has on its site . While home design is 
a matter of personal taste  there are prac-
tical benefits of designing your exterior as 
well as the landscape .

EXTERIOR

9



Aesthetic in design is very important  but also 
keeping living conditions and the ergonomic fac-
tor at it’s best  .A living room as a space used  to 
relax and socializing ,correct color and furniture 
bring a big impact to the space.    
Correct choice of furniture and lighting bring 
brightness and aesthetic to a space .

LIVING ROOM
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As a working space ergonomics is a good 
factor here .How to assign the materials to 
each object and the types of  cabinets makes 
the space attractive and comfortable .  
 

KITCHEN
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When it comes to the kitchen design white , gray 
,blue,red,yellow and green really shine .Each of these 
shades can do something different for the room, but 
they can help create a warm and welcoming space .   
        
Warm colors are believed to stimulate the appetite 
and are an excellent option for kitchens .
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They are many things to consider 
when one is designing a bedroom 
.     
 Color - The wall color of 
your bedroom can change it’s look 
completely     
Lighting -One should have the 
correct lighting fixtures in a space 
to render the colors out well .

BEDROOM
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Investment on quality bedroom furniture that don’t 
only look good but can as well support the body 
weight .       
The window treatment also come in handy in a bed-
room, having the windows placed at the right angle 
to avoid direct sunlight but enough light in the space 
.        
The reason i added the wood finish was to give it a 
modern and rustic felling at the same time .
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Your best layout will depend on 
the amount of space you have to 
work with and the needs of your  
household     
 One should use the  
appropriate material that may be 
water resistant .   
 For the plumbing fittings 
they must be done well to avoid 
any leaks and hence inspection 
must be done .

BATH
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Thank you


