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	PROFFESSION PROFILE

	· Highly motivated and result oriented with hands on technical skills. Possessing a track record to optimise operational processes whilst maximising profits within a challenging and fast paced environment requiring high degree of communication, flair and the ability to meet tight deadlines. Seeks a challenging and varied position that will enable me to capitalise on my professional experience, with opportunities for personal and professional growth. 




	ACADEMIC QUALIFICATION

	· Diploma in Business Information Technology (2016), National College of Information Technology
· Certificate in Wide Area Networks (2012), Lilongwe Technical College.
· Certificate in LAN Switching and Wireless (2012), Lilongwe Technical College.
· Certificate in Routing Protocols and Concepts (2012), Lilongwe Technical College.
· Certificate in Network Fundamentals (2011), Lilongwe Technical College.
· Malawi Schools Certificate of Education (2005), Dzenza Secondary School



	NONE-CREDITED CERTIFICATES

	· Building Web Applications in PHP (2018), University of Michigan




	PROFESSIONAL TRAININGS ATTENDED

	· Visual C# Programming
· Java Programming
· Android Programming
· COMPTIA Security+
· VMware vSphere 6.0 with ESXi and vCenter
· Linux System Administration on RHEL 7
· Oracle Database 12c R2: New Features for 12c R1 Administrators
· Oracle Database 12c R2: SQL
· Oracle Database 12c: SQL Tuning for Developers
· Oracle Database 12c: Administration
· Oracle Database 12c R2: PL/SQL Fundamentals
· Oracle Database 12c R2: Advanced PL/SQL


	PROFESSION SKILLS

	· Computer hardware and software installation and trouble-shooting
· Static and dynamic web design and development
· Java, C#, Android, PHP, JavaScript, AJAX, XHTML, HTML5, CSS
· Oracle, PLSQL, SQL, MySQL
· Local Area Network (LAN)installation, maintenance and troubleshooting
· Wide Area Network (WAN)installation, maintenance and troubleshooting
· Applying Routing protocols, configuration and troubleshooting 
· Linux 
· Windows Server 2003/2008/2012 operations
· Windows Operating System installation and Operations




	WORK EXPERIENCE

	1.  Directorate of Road Traffic Safety Services 
Position:   Data Preparation Clerk / Programmer
Duties:
· Designing and developing in-house systems for the operations of the Directorate.
· Maintenance of computer hardware and software
· Network installation and maintenance 
· Monitoring network performance and availability from the Data Centre to regional offices 
· Providing help desk support to end users.

	Malawi
1st Oct 2015- 28th Feb 2020 


	2. Agricultural Commodity Exchange for Africa (ACE)
Position:  Internship	
Duties:
· Designed, Installed and tested security system
· Operated on messaging server to broadcast messages to clients

	Malawi 
16th Sept – 25th Oct, 2013


	3. Public Universities Student Loan Trust
Position:  Data Clerk	
Duties:
· analysed and collecting data
· cross checked data accuracy between electronic data and filed data

	Malawi
[bookmark: _GoBack]2 Weeks

	REFEREES

	1. Mr W.M.C. Chikontha, Alumni Instructor, Lilongwe Technical College, P.O Box 190, Lilongwe
Cell: 0999 308 959, Email: wmchikontha@gmail.com
2. Mr. S. Miteche, Principal Systems Analyst, Directorate of Road Traffic and Safety Services, P.O Box 257, Lilongwe, cell: 0997 657 203, Email: smiteche@gmail.com
3. Mr N. Phiri, Principal Systems Analyst, Directorate of Road Traffic and Safety Services, P.O Box 257, Lilongwe, cell: 0994 165 047, Email: nathanphiri@gmail.com
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