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DATABASE MANAGER PROFILE

[bookmark: _GoBack]Hands-on lead with 12 years’  of experience managing across large, mission critical environments. Successful track record in leading teams (7+ members) across complex, global environments. Extensive experience across MySQL, Mongo DB, PostgreSQL - clustering, replication, performance tuning etc. Recognised for successfully leading clients with a focus of forging relations, service design and transition, continuous service improvement, quality of service, automation.

TECHNICAL SKILLSET
OS				:	UNIX, Red Hat Linux, Win NT / 2000 / 2003
RDBMS			: 	MySQL, PostgreSQL, MongoDB, Oracle
Tools				: 	Percona Toolkit, MongoDB Ops Manager, Pentaho Data Integration, Tungsten Replicator
Database Technologies 	:	Clustering, Replication, Performance Tuning, Backup and Recovery, Optimization
Certification			:            MySQL Cluster DBA, Oracle DBA certified Associate

WORK EXPERIENCE
	March 2012 – Present: Manager (Database Management), Global Analytics India Pvt Ltd
Global Analytics were founded with the vision of creating a world-class analytics team. The Organisation honed proprietary underwriting process for creating innovative loan products which allows to responsibly lend to customers to take out loans from traditional banks. The loan products is developed and supported by Global Analytics with 400+ team.

MANAGER RESPONSIBILITIES:
· Managing a team of 7+ members across MySQL, MongoDB, PostgreSQL environments.
· Project Management activities related to DB redesign, incorporating new architecture.
· Setting up Monitoring and Automation within the present environment to RIM services sharper.
· Successfully Conducted Cross Platform Training amongst teams, to form a Hybrid Database Team, capable of supporting multiple technologies.
· Attended Incident Management reviews to suggest improvements in the current environment.
· Successfully Managing (24*7) critical production environment with more than 300+ databases of different flavours.
· Successfully driven SLAs across response, automation levels, and resolution times across teams.
· Overseeing the Shift operations in coordination with team members and conducting regular meetings with teams.
· Define and implement database best practices and standards to ensure optimal service quality and performance.
· Designed and owned internal training program for technical growth of team members.
Technical Responsibilities:
· Implement database audit, compliance, and security initiatives.
· Successfully implemented Backup & Restore methodologies across technologies, adhering to, company’s RPO time of 4 hours.
· Database and SQL performance troubleshooting, design and tuning.
· Successful in implementing DR solutions across DB technologies with minimal disruption to production.
· Design and Implement HA – Clustering, Replication etc. architecture across production environments.

Nov’ 10 – Mar’12: Database Administrator, Atlantic Data Bureau Services Pvt Ltd
ADBS is the India Subsidiary of Atlantic Data Limited in UK involves business processing outsourced services using secure online internet technology. The organisation provide a one-stop bureau service solution for SMEs and large organisations. Atlantic Data has designed and taken to market, its own applicant background checking services which was delivered online on secure sites.

RESPONSIBILITIES:
· Worked as member of team of MySQL to provide cross-platform design and support capabilities. 
· Maintenance and monitoring of all instances of the MySQL databases servers.
· Provides tools, alerts, and monitoring capabilities for automating database operations.
· Administering and fine tuning of MySQL databases.
· Installation and configuration of MySQL database servers.
· Upgrading and downgrading of MySQL.
· Database designing and development
· Backup / Restore of databases.
· Database security, creating users and managing permissions.
· Implemented MySQL Replication and partitioning strategy.

Sep’ 07 – Oct’10: Database Administrator, Treselle Software Pvt Ltd
Treselle Systems provides Big Data strategy, architecture, product development, and project execution services to assist customers gain strategic business insights by capturing, supporting, managing, and seamlessly accessing variety of data across multiple platforms. The organisation help clients develop products and execute IT projects in the areas of big data, cloud and enterprise applications.
RESPONSIBILITIES:
· Installation and configuration of MySQL & Oracle database servers.
· Database designing and development
· Backup / Restore of databases.
· Database security, creating users and managing permissions.
· Optimizing database Capacity planning for database server.
· Restoring and Recovery Management from Tables are crashed.
· Performance Tuning at different stages.
· Worked with different MySQL tools like SqlYog, migration…etc.
· Configuring Replication
· Monitoring System Performance
EDUCATIONAL QUALIFICATIONS

· Master of Computer Applications (2006) – Sri Manakula Vinayagar Engineering College (Pondicherry University)



