Deepak Kumar Bhagat

Contact: 9304744972
Email:bhagatdeepak2012@gmail.com
Experience — 7 Years

Career Objective:

To work for an organization which helps in value addition and serve as a platform to move ahead my

carrier by providing opportunities and hardness the best of my caliber.

Work Experience:

Content Moderator in Webhelp India Private Limited , Gurgaon — 4 Year (2019-2023).

e As content moderator need to remember platform policy and apply policies on contents as per
guidelines.

Operation Executive in Foodpanda(PiscesEservicesPrivateLimited), Gurgaon—1 Year (2017-2019).
e Check the vendor details submitted by the field managers by contacting respecting vendors
and update the same on respective software so that details can show online.
Technical Support Executive inTeleperformance Pvt Ltd,Jaipur—2Years (2015-2017).

e Answer incoming calls and responding to emails sent by customers and analyze the technical
issues customers facing and provide them appropriate solution as per their issues.

Educational Qualifications:

S.NO CLASS BOARD /UNIVERSITY PASSING YEAR PERCENTAGE
1 B.TECH(MECHANICAL) | ICFAI UNIVERSITY JHARKHAND 2014 70
2 12™ C.B.S.E. 2009 77
3 0™ C.B.S.E. 2007 72
Hobbies:

e Listening to music, reading novels and watching movies and web series.

DECLARATION

| hereby declare that following information mentioned above is correct to best of my knowledge and
belief.

DEEPAK KUMAR BHAGAT
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