PROFILE

| am a software engineer and recently
finished my graduation by scoring ‘3.7
CGPA'’. To some extent, | have been a
web developer as well and
developed few websites for
international clients.

| am also a telemarketer for few years
and had a lot of good experience in
Customer Support and Customer
Services by working on mulfiple
outbound and inbound projects.

Organization served:
e Axiom BPO

e Mars BPO
e Touchstone BPO
e Telebridge BPO
e UpNexa LLC (New York)
e Corsto LLC (New York)
CONTACT
PHONE:

0314-5622622

Skype Name: Zach
Skype ID: live:aatikhan99994
(preferred for calling)

EMAIL:
Aatikhan99994@gmail.com

ATEEQ
KHAN

EDUCATION
School: 2008 - 2010

College: 2013 - 2014

University: 2015 - 2019

WORK EXPERIENCE

Worked on multiple projects.

Auto Insurance.

Yellow Cab (Inbound).

Home and Health Insurance.

Home Improvement.

Home Security.

Solar.

Networking Customer Support (Inbound)
. Final Expense.

Worked as a CSR + senior CSR (1.5 years).

NG AWM~

Worked as Closer/lead executive (1 year).
Worked as a Team Leader and Training manager (1.6 years).

Worked as a virtual agent (1 year).

SKILLS

e Ability fo speak fluently in English (American).

e Capable of making Sales on variety of different outbound and
inbound projects.

e Superior in providing customer support and handling all types
of customer.

e Programmer in various languages (java, JavaScript, php,

iQuery, html5, CSS3).

Web developer in WordPress, Wix, Squarespace, php (MySQLi)

etc.



